Coronavirus (COVID-19) Resources

Category Jurisdiction Organization Online Links Phone Program Comments
COVID Hotline ALL CDC N/A 877-857-2945 (COVID-19 Hotline
Small business, forgiveable loans for payroll,
https://www.sba.gov/page/coronavirus-covid-19- rent and utilities with a 2 year maturity and 1%
Assistance for Businesses [USA/CARES Act |SBA small-business-guidance-loan-resources 615-736-5881 |Paycheck Protection Program interest. Available through June 30, 2020
https://www.sba.gov/page/coronavirus-covid-19- Economic Injury Disaster Loans and Loan |Long term, low interest loan with $10,000
Assistance for Businesses |USA/CARES Act|SBA small-business-guidance-loan-resources 615-736-5882 |Advance advance payment
https://www.sba.gov/page/coronavirus-covid-19- SBA pays principal and interest of current 7(a)
Assistance for Businesses |USA SBA small-business-guidance-loan-resources 615-736-5881 |SBA Debt Relief loans for 6 month period
For small businesses who currently have
business relationship with SBA lender, may
https://www.sba.gov/page/coronavirus-covid-19- access up to $25,000 will less paperwork while
Assistance for Businesses |USA SBA small-business-guidance-loan-resources 615-736-5881 [SBA Express Bridge Loans waiting for other disaster relief
Provides CDC Guidance for Employers as well as
SBA guidance on issues such as workforce
https://www.sba.gov/page/coronavirus-covid-19- capacity, access to capital, insurance coverage
Assistance for Businesses |USA SBA small-business-guidance-loan-resources 615-736-5881 [Guidance for Businesses and Employers |issues, and changing market demand.
https://www.sba.gov/page/coronavirus-covid-19- Counseling, mentoring and training for small
Assistance for Businesses |USA SBA small-business-guidance-loan-resources 615-736-5881 [SBA Products and Resources businesses.
Assists continuity of operations for small
https://www.sba.gov/page/coronavirus-covid-19- business contracting programs and for small
Assistance for Businesses |USA SBA small-business-guidance-loan-resources 615-736-5881 |Government Contracting businesses with federal contracts.
https://www.sba.gov/page/coronavirus-covid-19- SBA has 68 District Offices as well as support by
Assistance for Businesses |USA SBA small-business-guidance-loan-resources 615-736-5881 [Local Assistance Resource Partners. See site for list.
$600 per week increase for up to 4 months,
starts 1st week, federal benefits continue for 13
Assistance for Individuals [USA/CARES Act |Dept. of Labor https://www.dol.gov/coronavirus 866-487-2365 |Expanded Unemployment Insurance weeks after state benefits end.
https://irs.gov/coronavirus tax relief and econ Payments to individuals started automatically in
omic_impact payments Recovery Rebate/Economic Impact April, no need to call. Check your bank account
https://www.irs.gov/coronavirus/get-my- Payments if you have Direct Deposit. Otherwise, checks
Assistance for Individuals |USA/CARES Act [IRS payment 800-829-1039 |Get My Payment Portal will be mailed over the coming weeks.
https://irs.gov/coronavirus tax relief and econ The Income Tax Deadline has been extended to
Assistance for Individuals |USA/CARES Act [IRS omic_impact payments 800-829-1040 |COVID-19 Tax Relief July 15, 2020 instead of April 15, 2020.
Helps individuals get the assistance they need
to stay in their homes and keep food on the
Assistance for Individuals [Middle TN United Way www.nashvilleresponsefund.com N/A COVID-19 Response Fund table.
Apply for assistance for uninsured losses from
Assistance for Individuals [USA FEMA www.disasterassistance.gov 800-621-3362 |Disaster Assistance the tornado of March 3, 2020.
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Coronavirus (COVID-19) Resources

Assistance for Individuals

TN

Hands On Nashville

www.hon.org

615-298-1108

Volunteer

Hands on Nashville is the hub for coordinating
volunteers to help with tornado damage.

Assistance for Individuals

Wilson County

Recover Wilson County

www.recoverwilson.com

N/A

Tornado Assistance Portal

Recover Wilson has set up an online portal for a
person to complete a form and submit the
request for various types of assistance including
local clean-up, emotional, mental and spiritual
care, relief supplies (food, etc.), job support,
and financial assistance.

Assistance for Individuals

Wilson County

Compassionate Hands

www.compassionatehandstn.org

615-784-9897

Tornado Assistance Portal

Compassionate Hands provides support to
unhoused folks, and they received a grant to
help storm victims with rent, food, and other
support. They also provide bucketloads of
HOPE.

Assistance for Individuals

Wilson County

Mayor Hutto's office

www.wilsoncountytn.gov

615-444-1383

Debris Removal

For residents in Wilson County who do not live
within a city's limits, all tornado debris in the
right-of-way will be removed beginning the
week of April 13, 2020

Assistance for Pets

Assistance for
Pets

Assistance for Pets

www.newleashonline.org

615-281-0664

Pet Food Pantry

The pet food pantry is open to anyone in need.
Deliveries are available on Tuesdays &
Thursdays for Wilson County Residents.
Contact director@newleashonline.com .

Assistance for Pets

Assistance for
Pets

Assistance for Pets

www.newleashonline.org

615-281-0664

Essential Veterinary Services

New Leash on Life is making essential vet
services available. Contact
fix@newleashonline.com or call/text.

www.tn.gov/tema/news/2020/3/23/private-

The State of TN is accepting donations of all
types of Personal Protective Equipment by
emailing covid.ppedonations@th.gov. Armories

Donations TN TEMA sector-ppe-donations 615-741-0001 |COVID-19 PPE Donations are also accepting donations.
https://www.zippia.com/job-search/remote- Information on remote and online work during

Employment General Zippia.com jobs the COVID-19 pandemic.

Puts laid off workers to work for the
Employment TN Dept. of Labor https://tn.gov/workforce/unemployment 615-444-1383 [National Dislocated Worker Grant government in a variety of roles

While the center is closed, they are delivering
Food Elderly Senior Citizens Center |www.lebanontn.org/senior citizens center 615-449-4600 |COVID-19 Food Delivery food to seniors as needed.

While the center is closed, they are delivering
Food Elderly Senior Citizens Center |www.mjseniorcenter.org 615-758-9114 |COVID-19 Food Delivery food to seniors as needed.

Women, Infants, and Children nutrition
Food Children Health Department www.wilsoncountytn.gov 615-444-5325 |WIC program

Women, Infants, and Children nutrition
Food Families Health Department www.wilsoncountytn.gov 615-444-5325 |WIC program
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Coronavirus (COVID-19) Resources

Food

Middle TN

Second Harvest

www.secondharvestmidtn.org

615-329-3491

Food Bank

Enter your zip code to find a Food Bank near
you.

Food

General

Joseph's Storehouse

www.loaejosephsstorehouse.org

615-453-5777

Food Distribution

This food ministry will offer food distribution to
the elderly and handicapped on April 23 and 25
from 8:30am-11:30am at 1960 SE Tater Peeler

Rd., Lebanon, TN 37087. See their website for

regular hours and food distribution dates. They
also welcome volunteers.

Health

USA

The President's

Coronavirus Guidelines

for America

www.whitehouse.gov/wp-
content/uploads/2020/03/03.16.20 coronavirus-

guidance 8.5x11 315PM.pdf

N/A

30 Days to Slow the Spread

Health guidelines for Americans to reduce the
spread of risk of coronavirus.

Health

USA

CDC

www.cdc.gov/coronavirus/2019-ncov

800-232-4636

COVID-19

Primary resource for guidance regarding
symptoms, protection, testing, and updates on
the situation in the U.S.

Health

USA

EPA

www.epa.gov/pesticide-registration/list-n-
disinfectants-use-against-sars-cov-2

N/A

EPA Pesticide Registration

Listing of approved disinfectancts to use against
COVID-19

Health

TN

Health Department

www.tn.gov/health/cedep/ncov

833-556-2476

COVID-19 TDH Situation

Tennessee-specific information about the
COVID-19 outbreak with data broken down by
county. Public Information numbers are
available 10am-10pm daily.

Health

Wilson County

Health Department

www.wilsoncountytn.gov

615-444-5325

Emergency Preparedness

COVID-19 assessment and testing facility and
primary care

Health

Wilson County

Vanderbilt Wilson
County Hospital

www.vanderbiltwilsoncountyhospital.com

615-444-8262

COVID-19 Testing

The hospital has set up assessment and testing
sites. They also treat COVID-19 patients
referred by individual healthcare providers.
The hospital has also taken COVID-19 patients
evacuated from other area nursing homes or
other group living arrangements as needed.

National Suicide

If you or someone you know is in crisis, call the
Lifeline hotline (press 1 if you are a Veteran). A

Mental Health USA Prevention https://www.suicidepreventionlifeline.org/ 800-273-8255 |Suicide Prevention Lifeline chat line is available on the website.
Information on COVID-19 and your mental
health. Directs Middle Tennesseans to the
nearest charitable clinic and includes
prescription discounts, screenings, and more

Mental Health TN My Healthcare Home |http://www.myhchtn.org N/A Mental Health Care information.

Text "TN" to 741741 and a trained crisis
counselor will be connected to you

Mental Health TN My Healthcare Home |http://www.myhchtn.org N/A Crisis Text Line immediately.
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Coronavirus (COVID-19) Resources

Report a Health Violation

Wilson County

Health Department

www.wilsoncountytn.gov

615-444-5325

Report an Essential
Business or Service
Violation

Wilson County

Sheriff's Office

www.wcso95.org

615-444-1412

COVID-19 Violations

Call to report COVID-19 violations of Executive
Orders in Wilson County outside of city limits.

Report an Essential
Business or Service

Call to report COVID-19 violations of Executive

Violation Mt. Juliet Police Department www.mjpd.org 615-754-2550 |COVID-19 Violations Orders within city limits.

Report an Essential

Business or Service Call to report COVID-19 violations of Executive
Violation Lebanon Police Department www.lebanontn.org 615-444-2323 |COVID-19 Violations Orders within city limits.

Report an Essential

Business or Service Call to report COVID-19 violations of Executive
Violation Watertown Police Department www.watertowntn.com 615-237-3326 |COVID-19 Violations Orders within city limits.

Testing Sites

Wilson County

Health Department

Www.tnmap.maps.arcgis.com

615-444-5325

Assessment and Testing for COVID-19

Wilson County Health Department, 927 East
Baddour Parkway, Lebanon, TN 37087

Testing Sites

Wilson County

Vanderbilt Wilson
County Hospital

WWw.thmap.maps.arcgis.com

615-754-6560

Assessment and Testing for COVID-20

Vanderbilt Walk-In Clinic, 1616 W. Main St.,
Lebanon, TN 37087

Testing Sites

Wilson County

Vanderbilt Wilson
County Hospital

Www.tnmap.maps.arcgis.com

615-312-0847

Assessment and Testing for COVID-21

Vanderbilt Health Walk-In Clinic, 64 Belinda
Pkwy, Suite 200A, Mt. Juliet, TN 37122

Transportation

Wilson County

WEMA

www.wilsonema.com

615-444-8777

Emergency Preparedness

Emergency services for COVID-19 assistance
including patient pickup and transport, Disaster
declarations, and pandemic preparedness

Assistance for Individuals

USA/CARES Act

RS

https://www.irs.gov/coronavirus/get-my-
payment

800-829-1039

Recovery Rebate/Economic Impact
Payments

The IRS launched this web portal to let
taxpayers check on their Economic Impact
Payment date and update direct deposit
information. Payments to individuals started
automatically in April, no need to call. Check
your bank account if you have Direct Deposit.
Otherwise, checks will be mailed over the
coming weeks.

Assistance for Individuals

TN

TN Dept. of Human
Services

https://www.tn.gov/humanservices/news/2020/
4/17/tennessee-partners-with-the-ymca-and-the-

boys---girls-clubs-in-tennessee-to-provide-free-
child-care-to-essential-workers.html

None provided

COVID-19 Essential Employee Child Care
Payment Assistance

This program supports essential employees by
providing child care at no cost during the state
of emergency until June 15, 2020. Parent must
apply for assistance. TDHS will pay the licensed
program directly, upon acceptance to the
program.
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Coronavirus (COVID-19) Resources

Assistance for Individuals

TN Dept. of Human
Services

https://www.tn.gov/humanservices/news/2020/
4/17/tennessee-partners-with-the-ymca-and-the-
boys---girls-clubs-in-tennessee-to-provide-free-
child-care-to-essential-workers.html

None provided

YMCA and Boys & Girls Club Free Child
Care

This group has established free child care for
school aged children of essential workers.
Parents can register at the network of
temporary/emergency child care locations
across the state. No need to apply with TDHS,
call the location directly.

Food

Wilson County

Jesus Provision

WWW.jesusprovisions.org

615-424-9422

The Care Center food pantry

This community outreach organization gives a

hand-up through their Care Center food pantry.

Other support services available. After hours
phone number is 615-500-4295.

Assistance for Individuals

TN State Government

www.tn.gov

COVID-19 Business Resources

See this site for separate guidance for different
types of businesses such as restaurant, retail,
hair salons, etc.

Assistance for Individuals

Wilson County

Mid-Cumberland
Community Action
Agency

www.midcumberland.org

615-444-4714

Community resources

Located at 104 Webster Lane, Lebanon TN
37087 for Wilson County. Key Services include
Low-Income Home Energy Assistance;
Weatherization Assistance; Elderly, Disabled,
and Veterans Services; Case Management;
Emergency Services; and Nutrition programs.

https://www.farmers.gov/manage/urban/opport

USDA Grants for Urban Agriculture and

$3 million in competitive grants is available to
support the development of urban agriculture
and innovative projects for farmers, gardeners,
citizens, government officials, schools, and
other stakeholders in urban areas and suburbs.

Agriculture USA USDA unities Innovative Production Apply on www.grants.gov .
Offering temporary and emergency help to
Assistance for Individuals |Mt. Juliet Mt. Juliet Help Center |www.mtjuliethelpcenter.org 615-754-4357 |Groceries, Utilities, Clothing families in Western Wilson County.
US Army Corps of https://corpslakes.erdc.dren.mil/visitors/status.cf
Recreational area closures|TN Engineers m?state=TN For a list of the latest recreational area closures across USACE, visit this website.

Assistance for Individuals

Wilson County

Compassionate Hands

www.recoverwilson.com

615-855-7372

Utilities

CH has money set aside to help storm survivors
with utilities. Email
recoverwilson2020@gmail.com

https://www.tn.gov/revenue/tennessee-business-

Payments to small businesses closed due to
mandatory orders related to COVID-19 will be
issued beginning the first week of July. See

Assistance for Businesses |TN TN Dept. of Revenue relief-program.html TN Business Relief Program details at the online link.
Their mission is to help the elderly and their
families understand the cost of long term care
and the programs that can provide financial
Assistance for Individuals |USA Care,LLC www.payingforseniorcare.com/homecare 650-312-7100 |Paying For Senior Care support.
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